
SUMMIT
RISK Oris Forums 

14th & 15th May 2019    .    Mercure Warwickshire Walton Hall Hotel & Spa

115 retail employees are attacked every day*



A stone's throw from Stratford-upon-Avon, and close to Warwick and Leamington Spa, 

the 4-star Mercure Walton Hall Hotel & Spa is a 16th century Grade II listed building 

with a wealth of character. Situated within 65 acres of private grounds, the hotel is 

tucked away amid woodland and unspoiled Warwickshire countryside. 

Walton Hall is equipped with an in-house bar and restaurant as well as leisure facilities, 

including spa treatment rooms, a swimming pool and a gym. 

Conference attendees can enjoy two thought-provoking days of presentations, 

round table discussions and networking in a relaxed environment which will 

contribute to making this an informal yet very productive event.

Mercure Warwickshire Walton Hall Hotel & Spa

*  Cover quote source: BRC Annual Crime Survey 2019



Representing 

More than 140 brands 

Over 50,000 stores 

In excess of £400 billion sales



12:00    Arrival and Lunch 

12:45    Welcome 
                Louise Kadege 
            ORIS Forums 

13:00    National Business Crime Centre – 2 years on. What Now? 
                Patrick Holdaway 
            Chief Inspector, National Business Crime Centre 

13:40    Preventing Workplace Violence and Aggression 
                Zameer Bhunnoo 
            HM Inspector of Health and Safety - Engagement and Policy Division, HSE 

14:20    The Impact of Street Gangs Using Social Media: The Criminal Impact on Retail 
                Sheldon Thomas 
            Gangsline 

15:00    Coffee and Networking 

15:25    Internet Investigations: Tools, Techniques and the Dark Web Phenomenon 
                Danni Brooke and Ben Owen 
                 Co-Directors, Fortalice Solutions 

16:05    How Scotland Made Violent Crime a Public Health Challenge 
                Alastair Muir 
                 Chief Inspector, Scottish Violence Reduction Unit 

16:40    Take:90 Campaign – Tackling Violent Crime 
                Mark Cleland 
            Superintendent, Western Sub Division, British Transport Police 

17:10    ShopSafe Alliance: Working Together to Reduce Crime 
                Aaron Clark 
            UK Business Crime Partner for Sainsbury’s and Metropolitan Police Officer 

17:30    The Enemy Within. It Takes One to Know One. 
                Daniel Miller 

18:10    Day one close 

19:15    Pre-dinner drinks 

20:00    Dinner and Disco 

Agenda: Tuesday 14 May
Risk Summit 2019

Sponsored by

Table wine sponsored by



09:00            Interactive Session - Improving Resilience to Enhance 
                  Personal Productivity and Performance 

                      Terry Streather 
                      Oakwood Training 

10:00            Coffee and Networking 

10:30            Round table discussions: 

                  •  Health, Safety and Wellbeing 

                  •  Personal Productivity and Resilience 

                  •  Internal Fraud 

                  •  Refunds 

                  •  Is the Customer Always Right? 
                       Is the desire to provide great customer service 
                            helping to fuel unreasonable customer behaviour? 

                  •  Strategies for diffusing violence 

                  •  Police Engagement, Banning Orders, 
                       Private Prosecutions and Civil Injunctions 

                  •  Online Fraud  

12:30                 Closing address and lunch 

13:00                 Event close 

Agenda: Wednesday 15 May
Risk Summit 2019

Connecting People. 
Sharing Next Practice.



EVENT SPONSORS

B to B Links Ltd (B2B) has provided Security Tagging, CCTV, RFID, Product Protection and 

Labelling solutions to retailers across the UK and Ireland since 2000.  B2B’s key strengths 

are its “can-do” attitude, excellent levels of customer service and a strong reputation for 

product and service innovation to meet changing customer needs.  

08452 262 678 / Orders@b2bsg.co.uk 

sgsystems.co / btoblinks.net

Appriss Retail, a division of Appriss Inc., provides artificial 

intelligence-based solutions to help retailers protect margin, 

unlock sales, and cut shrink. Its Software-as-a-Service platform 

generates advanced analytical insights and real-time decisions 

that yield measurable results among store, ecommerce, 

and inventory functions. Appriss Retail serves clients in 45 countries. 

0207 430 0715 / kgeorge@apprissretail.com  

apprissretail.com

Amberstone Guarding are moving beyond delivering a traditional security service to an intelligence-led provision.  

Engaging and working closely in partnership with our clients, our vision is to deliver a fluid and flexible operating 

model which targets deployment against risk, saves our clients on spend and delivers a true return on investment. 

Combining quality personnel with a data driven model, Amberstone Guarding uses intelligence obtained through 

reporting, collaboration and analysis to deliver the most efficient, effective and exclusive service to match your 

business and your needs. Our core provision is the delivery of manned guarding security services across sectors 

including retail, distribution, corporate and events. 

01763 258118 / 0800 6891275 / info@amberstoneguarding.co.uk 

amberstoneguarding.co.uk 



Thank you for making the Risk Summit possible

IntelliQ is the leading provider of forensic analysis solutions for retail. IntelliQ solutions enable clients to 

efficiently analyse transactional data from multiple sources and quickly identify instances of potential fraud, 

loss, or process failure. With a strong presence across numerous retail sectors, IntelliQ’s solutions generate 

rapid, substantial and sustainable returns.  

UK customers include; Matalan, Deltic, The Restaurant Group, Well Pharmacy, JD Sports, River Island, Merlin 

Entertainments, Holland & Barrett, JD Wetherspoon, New Look, The Body Shop, Cineworld, Greggs, Wickes, 

Pret, Lloydspharmacy, John Lewis Partnership, Claire’s, Superdrug, Wyevale and Homebase. 

020 7517 1000 / info@intelliq.com 

intelliq.com 

Glory is a global leader in cash technology solutions, providing the financial, 

retail, cash centre and gaming industries with confidence that their cash 

is protected and always working to help build a stronger business. 

Our cash automation technologies and process engineering services 

help businesses in more than 100 countries manage their cash. 

0844 811 2006 / sales@uk.glory-global.com 

glory-global.com/en-gb/ 

Catalyst was founded in 2004 as a supplier of security tags to the retail industry, helping to prevent the 

ever-growing problem of theft. Since then, the business has expanded rapidly. Millions of our products have 

been deployed across hundreds of retailers around the world and our product offer has evolved significantly.  

• Source tagging products and services, including tag recycling  

• Security hardware i.e. gates installed at the store entrance/exit  

• Other security consumables, including the world-leading BottleLox (alcohol theft prevention)  

• A menu of retail RFID solutions to manage security inventory availability and customer experience. 

01494 453 045 / pauljones@catalyst-direct.com  

catalyst-direct.co.uk



EVENT SPONSORS

Sensormatic Solutions is a global leader in enabling smart and connected shopper 

engagement. By combining critical insights into retail inventory, shopper traffic and 

loss prevention, Sensormatic Solutions powers operational excellence at scale and 

helps create unique shopping experiences.  

Our solutions deliver real-time visibility and predictive analytics for accurate decision-

making across the enterprise, enabling retailers to confidently move into the future. 

01932 743152 / 01932 743285 / sean.lee@jci.com 

sensormatic.com 

ONVU Retail are passionate about gaining a deeper understanding of consumer 

behaviour within stores. We offer a holistic solution that brings togethe 

 360-degree cameras, business intelligence, footfall, POS integration and 

customer analytics to improve retailers’ business, helping them get the 

most out of their physical space. ONVU Retail is transforming retail experiences. 

07493 366 110 / nigel.ashman@onvuretail.com  

onvuretail.com  

NBCS is a not for profit initiative supported by almost 90 national brands that enables 

the effective sharing of appropriate data between the Police, crime reduction agencies 

and the business community and proactively targets criminality to reduce crime and risk to all. 

0800 080 6016 / enquiries@nationalbusinesscrimesolution.com 

nationalbusinesscrimesolution.com 

StaffSafe is a unique security solution protecting the UK’s retail staff through real-time, 

two-way verbal and visual connectivity, deterring anti-social behaviour and criminal activity. 

Covert triggers, in the premises or worn on the body, rapidly connect with a 24-hour 

monitoring centre where highly trained and experienced staff take control of the situation.  

01387 702 388 / info@staffsafe.co.uk 

staffsafe.co.uk 



Thank you for making the Risk Summit possible

Zebra Retail Solutions is the leading provider of self-directed physical inventory 

management solutions to the retail industry. Using our unique Rental or 

Solution as a Service (SaaS) model, retailers achieve greater inventory accuracy 

(up to 98%), real-time visibility, and significant savings (up to 50%).  

Technology drives Independence as every activity is captured and reported. 

01227 811 718 / 07966 168 118 / patricia.lacey@zebra.com 

zebrainventory.com 

Thruvision is the leading provider of next-generation people-screening technology. 

Using patented ‘Passive Terahertz Technology’, Thruvision is uniquely capable of 

detecting metallic and non-metallic threats including weapons, explosives and 

contraband items that are hidden under clothing, at distances up to 10m. 

Addressing the growing need for fast, safe and effective security.  

UK  +44 (0) 1235 436180 / US  +1 (540) 878-4844 / info@thruvision.com 

thruvision.com 

Zinc is passionate about preparing its customers for tomorrow’s technology today! 

Our suite of products provides actionable insight through incident reporting, 

data collation, intelligence gathering and analysis; and streamlines operational 

management by optimising decision making, preventing loss, and significantly 

improving communications to better protect people, assets and locations. 

01604 598 999 / info@zincdigital.com 

zinc.systems 



Thank you for making the Risk Summit possible
EVENT AND DRINKS SPONSORS

Retail & Asset Solutions is a market leading support business 

to the Retail Sector supplying Stocktaking, Supply Chain and 

Loss Prevention services. 

We focus on driving value to our customers by using the power 

of technology and by investing in our colleague’s development  

o provide excellence in customer service. 

01689 879 444 / Graham.parker@retailassetsolutions.com  

retailassetsolutions.com 

Table Wine Sponsors Lanyard Sponsors 

Pre-Dinner Drinks Sponsors 

Hanwha Techwin Europe, formerly Samsung Techwin Europe 

offers robust and reliable video surveillance products designed 

to meet the current and future needs of security professionals. 

Our cameras, video recorders and other IP network devices 

are built to exacting standards which reflect our heritage of 

precision engineerings.  

07810 637 472 / l.woodgates@hanwha.com 

hanwha-security.eu 

  

Entrupy is a hardware-enabled SaaS company that uses computer 

vision algorithms and microscopy to bring trust to transactions 

of high-value physical goods. Entrupy's Fingerprinting Technology 

allows brands, manufacturers and retailers a non-intrusive 

solution in keeping counterfeits out of their supply chain. 

No need to add anything to the item itself as you can virtually 

tag and identify individual objects uniquely using advanced 

computer vision techniques and microscopy . 

US +1 (866)368 7879 / sales@entrupy.com  

entrupy.com

entrupyentrupyentrupy



Proud to welcome our retail members to this event



orisforums.co.uk

Connecting People. Sharing Next Practice.


